Terry Dubrow M.D., F.A.C.S

1617 Westcliff Drive Suite 207
Newport Beach, CA 92660

Refund Policy

In order to be very clear and upfront with his patients, Dr. Terry Dubrow wants to
clarify his practice policy on all refunds. As you have been made aware, the science
and art of plastic surgery involves significant risks of complications. These
complications, including scarring, poor healing, infection, etc. (described to you in
detail on the consent forms), occasionally can, and do, result in a poor outcome and
in fact are often responsible for you possibly looking WORSE from your surgical
procedure rather than better. Although Dr. Terry Dubrow has significant experience
in plastic surgery, he cannot, and does not in any way guarantee that your
procedure will not result in a poor outcome. This can, and does occur, despite
performance of the procedure in an appropriate manner. Because of this significant
risk, NO REFUNDS will be offered if you suffer any complications resulting in a poor
outcome. In fact, in order to repair the poor outcome of a procedure, you may incur
significant additional charges. Your signature below memorializes your clear
understanding of our refund policy.
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